	BOOKING

FORM


Please complete one form per person
COURSE DETAILS
	Course Title:  Working More Effectively with Young People

	Course Date(s):  

	Venue: 


YOUR DETAILS
	First Name: 
	Surname: 

	Organisation: 

	Job Title: 

	

	Tel: 
	Email: 


Please tick here if you are not happy for us to hold your details on our database  (
	If you consider yourself disabled or feel you have specific needs, please outline any requirements below which will enable you to participate fully in the workshop. (Lunch is included)

	


REASONS FOR ATTENDING

	Please provide a brief description of your current job and role: Include a description of your work e.g. brief purpose of your organisation; 1:1 or group work; experience etc

	

	How would you describe your client group? (e.g. age, circumstance)

	

	What skills, knowledge, practice or theory would you like to gain from this course?

	


QUALIFICATIONS/ EXPERIENCE
	Do you have, or are you working towards any formal qualifications relevant to your work with young people? 



	


FINDING OUT ABOUT US
	
Where did you hear about this course/workshop? Please include source of flyer if possible

	


COURSE FEES
	Course day(s)
	Cost
	Please mark which day you would like to attend

	Day 1 Working with Difficult Behaviour
	£99 (plus VAT)
	

	

	I enclosed course fee for:

	Please make cheques payable to Fairbridge Training


	Please invoice my organisation for:

	Please provide invoicing address and contact name:

	


By signing this form you are agreeing to Fairbridge Training Terms & Conditions
	Signature


	
	Date


	


Please return completed forms to:
By e-mail to: 

training@fairbridge.org.uk
By post to:

Fairbridge Training

Fairbridge

207 Waterloo Road
London
SE1 8XD
THANK YOU
Terms and Conditions 
Bookings
Bookings cannot be accepted by phone. Once we have agreed a booking confirmation must be exchanged in writing. 

Fees  

Once the Booking Form has been signed and the deposit paid the booking becomes firm. The deposit is non refundable. If the booking is made less than 8 weeks before the start date, the full Course Fee is payable with the booking. Payment of the balance for the total course fee is due not less than 8 weeks before the start date. 

AMENDMENT OR CANCELLATION BY YOU

[a] Amendments:
If you wish to change any of the booking details after payment of the deposit, we will do our best to make the change but we cannot guarantee that it will be possible. Any amendments agreed by phone must be confirmed in writing [post, email or fax]. If for any reason it is not possible to make a requested amendment then the original booking remains a firm contract.

[b] Cancellation:

In the event of cancellation by you more than 12 weeks before the start of your course the 10% deposit may be forfeit and retained by us. 

In the event of a cancellation by you less than 12 weeks before the start of your course, we may still attempt to transfer your course date. If a transfer is not possible then the cancellation will be subject to the following charges;
12 to 8 weeks before start of course, 50% of the total course fees
8 to 4 weeks before start of course, 75% of the total course fees

28 days or less before start of course, 100% of the total course fees
In all cases the date of effective cancellation is the day of receipt of your written advice [by post, email or fax] by us.

Cancellation or amendment by us

Fairbridge reserves the right to cancel/amend or change programmes to suit course participant needs or where the occasion necessitates. While every attempt will be made to provide the trainer(s) of your choice this may not be possible. Regrettably if we do have to cancel a course we cannot refund any expenses incurred. We will of course refund your course fee.

Fairbridge accepts no liability if, for whatever reason, the course does not take place. 
Data Protection

The information supplied on the booking form will be retained by Fairbridge on a database. Fairbridge will compile a paper delegate list of names and organisations to be distributed at your training event. Participants may be contacted by letter or email with details of future training events, products, services and publications organised or promoted by Fairbridge which may be of interest to you. Please tick the relevant box on the booking form.







